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RAYSTEDE

— GIVING ANIMALS ABETTER LIFE —



          

Raystede Centre for Animal Welfare

Job Description
	Job Title:
	Kitchen Staff / Front of House Staff / Cafe Assistant

	Responsible to:   
	Cafe Manager

	Hours of work:
	Various shifts across 7 days a week between 08:00 – 16:30

	Holidays:
	5.6 weeks per year pro rata

	Contract Type:
	Zero Hours

	Salary:
	Competitive


Main Purpose of the role:
To ensure customers’ expectations of all food, beverages and customer service are exceeded. This may include, but not limited to any aspect of the café operation including service, food preparation, cleaning, health and safety, along with any other reasonable task to be undertaken.
Key Tasks
1. Cafe Operations
a. Welcome, receive and care for visitors within Cafe 
b. Take food and drink orders
c. Operating the till
d. Quick ticket food preparation to set menu items (kitchen staff only)
e. Cleaning the kitchen and café area 

f. Preparing coffee orders

g. Clearing tables 

h. Washing up 

i. Ensuring that the café environment is pleasant and welcoming 
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